
AUTOMOBILE CLAIMS

Report Loss

ucip.utah.gov

Submit Driver Statement(s)

Submit Police Report

-Submit Final Repair Bill

-Collection

-Deductible Reimbursed

YES

File Closed

NO

Subrogation?

Receive Payment
over $1000 Deductible

Submit Photos & Estimates

YES

-Receive Payment

-Notify UCIP

YES NO

Negligent Party Pays?

NO

Member Negligent?

YES

Risk Coordinator Handles

NO

Damage Greater

than $1000 deductible?

YES

-Refer Claimant to UCIP

-No Deductible

-UCIP Concludes

NO

Member Vehicle?

Utah Counties Indemnity Pool
5397 S Vine St

Murray, UT  84107-6757
800-339-4070

435-608-4531(f)



PROPERTY CLAIMS

Notify Police

YES

Receive Payment over $500 deductible

Submit Photos, Estimates, Police Report

-Damage Cleanup

-Mitigate

-Document the Loss

Report Loss

ucip.utah.gov

YES NO

Emergency

NO

Crime

Utah Counties Indemnity Pool
5397 S Vine St

Murray, UT  84107-6757
800-339-4070

435-608-4531(f)



GENERAL LIABILITY CLAIMS

Immediately Notify UCIP

Fax Complaint (435-608-4531)

YES

Claim Adjusted

YES

Close File one year after date of loss.

Claimant has one year

from date of loss to file

a proper notice of claim.

NO

Proper Notice?

-Received within one year of loss.

-Directed & delivered to the office or 
agent designated under 63G-7-401.

Complete In-house Investigation

NO

Complaint Served?

Report Loss

ucip.utah.gov

Litigate, if necessary

Utah Counties Indemnity Pool
5397 S Vine St

Murray, UT  84107-6757
800-339-4070

435-608-4531(f)


